Long exposure to high heat can damage your wine during transit from our cellar to your front door. Ground shipping
is temporarily suspended to States listed in the Shopping Cart at Checkout, until lower temperatures permit.

We have several Summer Shipping options:
- If you'd like to receive your wine as soon as possible, we suggest using Next Day Air Service or 2-day.

- If youre not in a hurry, Temperature Controlled shipping offers extended transit times at a more economical
rate than Next Day Air or 2-day services. This option costs just $15 more than Ground shipping.
Delivery timeline varies from 7-15 business days, please find your state’s details in chart below.

- If you select UPS Ground, your order may be held until weather permits us to ship your wine order safely,
which could be a delay of up to 3 months depending on location. Refer to States listed in the Shopping Cart.

Temperature Controlled Shipping:

Orders are consolidated and shipped once per week, traveling through a Temperature Controlled carrier hub near the
destination. The length of time from order to delivery depends on the day the order is placed.

- Orders placed by Wednesday at midnight (to most states, refer to chart below) will fall at the lowest end of
the timeframe and orders placed on a Thursday will fall in the highest timeframe.

- Orders shipping to Western States (refer to chart below) placed by midnight Monday, deliver that same week.

Order by midnight Wednesday Delivery Timeframe to most States
AZ, OH, LA (North), MI, PA, & TX: 7-14 business days, Wednesday delivery.
CT, DG, IA, IL, KS, LA (South), MA,
MD, ME, MN, MO, NC, ND, NE, NH, NM, 7-15 business days, Thursday delivery.
NY, SC, SD, TN, VA, VT, W1, & WV:
FL & GA: 15 business days, Friday or Saturday delivery.
Order by midnight Monday Delivery Timeframe to Western States

CA, CO, ID, MT,

NV, OR, & WA: 2-7 business days, Wednesday or Thursday delivery.

It’s important to remember that an Adult Signature will be required and quick delivery will be important
for the wine integrity. A business address is recommended but not required.

Please contact us at 800.716.2788 ext 128, or orders@domainecarneros.com if you have any questions.
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— SHIPMENT FREQUENTLY ASKED QUESTIONS -

I need to have my shipment sent to a different address, can you redirect ir?

If you would like a shipment to be redirected to a different address once it is en route, please call or
text us at 707-266-5128 or email at wineclub@domainecarneros.com. A redirect fee will be applied
for this service. This service is only available as long as both addresses are in the same state.

Can the shipper deliver at a specified time or day of the week?

Unfortunately, we are unable to accommodate requests for specific delivery windows. If you're
shipping with UPS, we strongly recommend signing up for “UPS My Choice” which will give you
options for custom delivery requests. Note, this feature is not available for FedEx.

Can you leave my club shipment without a signature?
Alcohol deliveries must be signed for by an adult 21 or older.

Can I have my shipment delivered on a weekend day?

We are unable to accommodate weekend deliveries for club shipments.

How many times will the carrier try to deliver my shipment?

New UPS policy for summer 2026 states that after the first failed delivery attempt, the wine will

be taken to the nearest UPS Access Point location and held for pickup for 7 days. We recommend
shipping to a business address if possible to guarantee an adult signature, which is required at delivery.

I missed my shipment and it was sent back to Domaine Carneros, what now?

Please contact us to re-send your shipment. Call or text us at 707-266-5128 or email at
wineclub@domainecarneros.com. The original shipping fees are non-refundable and an additional
re-shipping fee will apply.

Can [ select to have my shipment sent via FedEx rather than UPS?
Yes, please contact us within the account update window before the next upcoming shipment.
Shipper preference cannot be changed once the package is en route.

1240 Duhig Rd., Napa, CA 94559  Call or Text 707.266.5128  wineclub@domainecarneros.com
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— RETURN POLICY -

We stand behind the quality of our wines. If you receive a bottle that is corked, flawed, or damaged, we are
happy to replace it or issue a refund. If the original vintage is no longer available, the bottle will be replaced
with the current vintage release of the same wine or a comparable wine of equal value.

Refunds approved within 90 days of purchase will be credited to the original form of payment. Refunds
approved after 90 days will be issued as a winery gift card. All refund requests must be accompanied with
proof of purchase.

— SHIPPING FEES AND RETURNED SHIPMENTS -

Returned Shipment Policy

If wine has been shipped to you and is subsequently returned to the winery, we cannot refund the original
shipping fees. The gift card value will reflect only the wine purchase price and tax, not shipping costs.
Shipping fees are non-refundable as they represent services already rendered by our shipping carriers.

Re-Shipping Charges

If you wish to have returned wine re-shipped to you or to an alternate address, you will be charged the
applicable shipping fee for the new shipment. Standard shipping rates apply based on your destination and
selected shipping method. Please ensure your shipping address is correct before confirming your order to
avoid additional charges.

Shipment Redirects

Address changes or shipment redirects requested after an order has shipped are subject to the carrier’s
redirect fee, which will be billed to your card on file. To avoid redirect fees, please update your shipping
address in your member account before your shipment processes, or contact the wine club team at least
7 business days prior to your scheduled ship date.
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