
We are committed to a safe tasting experience for you and appreciate your commitment 
to keeping us safe as well!  A visit to Domaine Carneros may look slightly different these 

days, but what hasn’t changed are our high standards of hospitality.

 If you have questions or are ready to make your reservation we can be reached at 
1-800-716-2788 x150 daily 9-5pst.

Help us Help You

How we are protecting you
Giving you space:  Our open-air tasting space has been reconfigured to allow 6’ between 
tables. Additionally, to allow space for social distancing, only those with an existing 
reservation or a scheduled curbside pickup are able to be on the Chateau grounds.

Keeping it clean:  Tables and chairs are disinfected with commercial strength disinfectant 
before and after each reservation. All non-disposable items are sanitized with high heat or 
chemical cleaning. Our staff washes and sanitizes their hands before handling clean items.

Masking up:  Our staff undergoes pre-shift health screenings and wears masks. �ey will 
remove their masks only if 6’ distance can be maintained.

How we ask you to protect us
Respect our space:  Please observe our current reservations policy. We have limited the 
number of visitors to the property to ensure plenty of space to practice social distancing. 
Parties are limited to six or fewer guests.  We will meet you at the front gate to confirm 
your visit. While here, please diligently maintain 6’ social distancing from anyone not in 
your immediate party.

Help us keep it clean:  You will find hand sanitizer stations have been added throughout 
the property to supplement frequent handwashing.

Wear a mask:  If you arrive without a mask, one will be provided for you. You’re required 
to wear it anytime you aren’t seated at your table enjoying your wine. Any guest failing to 
maintain social distancing or refusing to wear a mask will be asked to leave.

Be mindful:  �is is new to all of us. Please treat our staff and fellow guests with patience 
and kindness. We promise to do the same and will do everything we can to make your 
visit truly enjoyable.


